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[ Abstract ]
market, has been developing dramatically in the past ten years and begins to take shape. This study

Online medical consulting, acting as the primary type of Internet medical

collected available information to describe service content status and service provider for online
medical consulting websites. The current online medical consulting sites are mainly comprehensive
medical consultation websites. The most common consulting provision from is combining graphics
and text, which might not meet users' primary demand. The registered physicians are mostly the
ones with junior position and work in the eastern and south-central parts of China. Activities of the
registered physicians vary across the departments, but with extremely low initiatives.

[ Key words ]  Online medical consulting; Internet medical; Personal computer; Service
content; Service provider
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