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[Abstract] With the accelerating process of population aging in China, social pension system
has been rapidly developed, but its service quality remains poor. How to provide quality and efficient
elderly care services has become a major livelihood issue of general public. The existing evaluation
standards for service quality in the elderly care institutions vary greatly in terms of literature review
and practice, and they have only single perspective and lack systematic review. Based on the
three-dimensional theory of “structure-process-result” quality evaluation, this paper systematically
compares and evaluates the evaluation index system and evaluation management mechanism of service
quality of pension institutions in typical countries and regions, and provides an evidence-based basis
for establishing an evaluation management system, which is in line with China’ s national conditions
and covers evaluation principles, subject and object, regulation, rewards and punishments, and
classifications.
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